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Thank you so much for using Budget Rent a Car.
If you have any questlons durlng your rental, please read this guide book.
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=1 092-735-8886

® Request for Rental Extension or Other Inquiries ®
Please tell them“Budget Rent a Car”, your departure branch,
the branch’ s phone number, and your vehicle’ s number.
@ For Any Accident, Break Down, or Roadside Service ®
Please tell them“Budget Rent a Car”, ACCIDENT SUPPORT LINE 0120-054-550,
and your vehicle’ s number.

* If you are using a foreign phone, please call +81-92-735-8886. (country code 81)

e ——— i —— i

Budget Rent a Car Websﬂe

e m——— e — s

Website Store Information Traffic Rules Movie

T e e W . e

Please return this guidebook to staff at the store when you return your car.
We' Il be waiting for your safe return.
Drive safe and enjoy your trip.



: * In case you will be late for your return,
@ BUSI ness H ou rs please contact us ahead of time to

reschedule.
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Business Hours

‘OO~ 20" Any accident;that.occurs
8 8:00~20:00 beyond your;rental period

will not:be covered by,your
insurance plan

* Business hours may be different depending on the location.
Before you depart, please check the opening hours of the
location you intend to return the vehicle to.

€) Guide to Budget Rent-a-Car Rental Compensation

Vehicle damage

Up to the
actual value
/per accident

Pedestrian injury lf Property damage

Unlimited Unlimited
/per person /per person

¥50,000
will be paid
for exclusion

of liability

(Excludes some
locations.)

(Compulsory Automobil
Liability Insurance
includes ¥30 million)

¥50,000
will be paid
for exclusion

of liability

* However, the insurance for WA
and WC class vehicle is ¥100,000.

CDw ¥0 Maximum Maximum
Course ¥50,000 ¥100,000
SUPER CDW
Course ¥0 ¥0 ¥0

\1,300/24hrs
* However, for WA and WC class vehicle is ¥2,300/24hrs

?\m\\\“\m&&
i 4 > ® Puncture repair ¥1,500/ per tire
® Tire change ¥9,000 to ¥18,000 (depend on the car class)

Cases where ® Lost or broken wheel cap ¥5,000 to ¥7,000

Safety Pack
course covers

® Any damage caused by your vehicle's tire chain(winter) NOC¥20,000[Untaxable]

® Lost or damaged fitments on your vehicle The actual cost

® Dead battery ¥5,000

® Non Operation Charge (NOC) ¥20,000 or ¥50,000 [Untaxable]

*TAX notincluded
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@ Return with a Fu

* When you rent a car, the fuel tank is full, so
please return it with a full tank.Please be sure to

Any insurance does not cover for misfueling.

Please make sure to use the right type of fuel for your vehicle.

light gasoline

\-loaded fuel tan

regular

p §

fill up with the right type of fuel.

* If you did not refuel at a gas station within 5km of your drop off location/

If you refuel more than one hour before returning the car/

If you can’t provide the receipt from the gas station you last refueled at/

If you indicate the fuel quantity, or stop fueling at a certain price

4
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In those cases above, whether or not your fuel tank is full, we will request you to fill up your vehicle again.

Injuries of persons
aboard rented vehicle

Up to
¥30,000,000
/per person

(It covers any injury from
accidents (including
decease and aftereffect)
regardless of who is at
fault.)

¥0

¥0

4Budget’

NIzybLYIH—

Non
Operation
Charge
(NOC)

If your car needs repairing or
cleaning due to any accident,
theft, vehicle trouble, stain that
our company is not responsible
for, regardless of the degree of
damage, we will charge you as
part of business compensation
for the repairing or cleaning
period, in which the car can’t
operate. If you smoke in the car
the same thing may apply.

If vehicle is returned

¥20,000 Maximum
If vehic¥le5 .8 'rgg-gtumed ¥ 200’000 The Actual Cost

If vehicle is returned

¥20,000 Maximum
If vehic¥lg If) ?gggurned ¥5 0’000 The Actual Cost

Cases where
any courses
do not cover

® Any damage that exceeds the amount covered by your insurance plan

® Any accident not reported to the police and Budget

® Any accident that was caused by an unauthorized driver

® Any accident that has occurred beyond the rental term

® Any accident caused by a driver without a license

® Any accident caused by a driver under the influence of alcohol, drugs and illegal substances.
® Any case that was sent to court without Budget's agreement

® Any accident that has occurred in violation of Budget's rental agreement

® Any accident that violates Budget's insurance conditions

® Smoking in a non-smoking car, stains and any unpleasant
smell caused by animals, food, beverages, etc.

® Vehicle theft while the key is left inside The actual cost
® Using charged options of Roadside Assistance. The actual cost
about ¥10,000/10km (* Roadside service covers up to ¥100,000)

NOC ¥50,000 [Untaxable]
*TAX not included

NOC ¥20,000 [Untaxable]

® Towing service
® Misfueling



@Driving Rules in Japan

The driving rules in Japan might be a little bit different from your country one. Check the difference!

Driving on the Left side

Vehicles must stay on the left side of the road.
If there is a center line, drive left of the line.

Keep Left privers should keep left even if
the road has no lane markings, except when overtaking
another vehicle or other unavoidable circumstances.

9’ Every Passenger must

Fasten Seatbelts Every passenger must
fasten seatbelts, not only the driver, but the front
and rear passengers as well.

9’ Do not use your mobile phone
or GPS while driving.

It is illegal for drivers to use their mobile phones or GPS

devices while driving. A fine of JPY 9,000 will apply.
lllegal parking and stopping  egal parking and stopping is
dangerous to other vehicles. You will be fined, if you are parking or
stopping on a road with "No parking" traffic sings. (See the next page.) [

9’ Drive Under the legal speed limit

Many drivers tend to go over the legal speed limit. But this is very risky in Japan.
Your speed can be checked and monitored in many places, even in mountains.

You will be fined based on how much you go over the speed limit: over 5km/h (JPY 9,000), over 15km/h
(JPY 12,000), over 25km/h (JPY 18,000), and over 30km/h (JPY 80,000). Check the legal speed limit
on the traffic signs and don't follow those risky drivers! _

9’ Child Seat Obligation

You must use a child seat with children under the age of 6.
If you neglect this obligation, we can’t provide a car for children’ s safety. &

Do Not Drink and Drive! n Japan, if even a small amount
of alcohol is detected, every passenger in the car (not only the driver) will be punished. S |

If you are driving, stop drinking 12 hours before you drive. Even though more
than 12 hours passed, if you are still under the influence of alcohol, you must not drive.

9/ Anytime Pedestrians have Priority

Whether you are turning right or left, pedestrians have priority.
Please be careful not to hit them when making a tumn.

Even when a person suddenly runs out into the road, in case of an accident, !
you' Il be at fault. Please pay attention to pedestrians behind or between parked cars

18



Traffic Signs and Their Mean

vEe e

One-way Traffic

Fine: ¥7,000

Stop

No Entry
One-way eX|t)

ngs

No parking
traffic sign
Fine: ¥15,000

No parking
or stopping
Fine: ¥18,000

Maximum Speed

30,

.

Minimum Speed

Slow Down

Road Closed

Road Closed to Vehicles

No U-turn

No driving to the right
for overtaking

@

Railroad Crossing Ahead

E—
{5 L#R

Stop Line

thR4R

¥

Center Line

Pedestrians Only

Animals Jumping out Ahead

09

Type of Traffic
Lights and the
Meanings

*Flashing Yellow Light
Go with Attention

*Flashing Red Lightt
Stop and Attention, then Go

* Green Arrow

Go Only the
Direction the Arrow Shows

* Yellow Arrow

Only for Trams
Cars must stop

19



(6)ACCIDENT PRECAUTIONS

Here is the order of the most common causes of accidents among our customers.
Being aware of these situations will significantly reduce your risk.

Please go through the list before driving. E

X "Il Accidents in a parking lot!

Many accidents happen in a parking lot, where numerous cars,
people, and pillars compete for the limited space. Also, parking "

m, . . =
lots are often small with limited lighting.

If you have to park the vehicle into a tight space, don't hesitate to have someone guide you outside.

< 7 Pr.
¥ % B Rear-Ending!

A car cannnot stop immediately.

If you hit the brake at 40km/h, the car travels 10m before stopping.
Slippery roads or bad weather can extend this up to 110m!

Your driving experence in your home country will not necessary be reflected here.

Keep an Enough Distance between you and the Vehicle Ahead!

3 ' %2 8l Be careful with the door!

A small error and a minor damage can waste your precious vacation time!
Calling the police, on-site investigation, negotiation,

and paperwork:-+ (Can take up to half day)

Look around for people or objects before opening the door!

f No. 4 q Ignoring the stop sign!

Don'’ t miss the stop line at an intersection. Some drivers ignore this
and continue forward. This can cause a major accident or injury.

Stop when you see the stop sign "lIEEh"!

LNO. 5 ] Overlooking the traffic signall!

Inside the city, traffic signals are often confusing. You may
not know which of the multiple signals you need to follow.
Running a red light or failing to check the traffic signal can
lead to a major accident. -

—

When confused stop and watch what other -
driver are doing!

Getting into an accident will ruin your vacation or even
your health.
Park carefully, drive at a safe speed and slow down at a curve.
This will spare you from many accidents.

We at Budget Rent-a-Car wish you a safe and wonderful memories )
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If any car accident or trouble occurs,
please follow these instructions.

RESCUE INJURED CONTACT

CAR
HELP DESK
AMBULANCE 1-1-9 092-735-8886 R -

Call the following numbers:

* We do not allow you to negotiate with the other party.
* Your insurance plan will not cover any accident if not reported to the police.

Interpreter Help Desk Beborn

=1092-735-8886

For Any Accident, Break Down, or Roadside Service

Please tell them“Budget Rent a Car”, ACCIDENT SUPPORT LINE 0120-054-550,
and your vehicle’' s number.
The help desk will connect you to a 3-way call:

You©BeBorn&ACCIDENT SUPPORT LINE
Request for Rental Extension or Other Inquiries

Please tell them“Budget Rent a Car”, your departure branch,
the branch’s phone number, and your vehicle’s number.
The help desk will connect you to a 3-way call:
You&BeBorn&Budget Rent a Car
* If you are calling from overseas, please call +81-92-735-8886.(country code 81)
* Please contact through one of BeBorn’s interpreters.
* Please make phone calls at your own expense.

* |f an accident occurs during your rental,
you need to complete an accident report and other process when you return.
Please provide the details in an accident report, and come back to the store
with the report at least 30 minutes before your scheduled return time.

24HOURS 365DAYS RECEPTION

unlock towmg spare tire charge
the car 4 service ‘) c ange BATTER the battery
Unlocking Until 100km Changing Charging

is free (¥100,000)is free the tire is free the battery is free




@As Parking your vehicle,

Please park it at public/private parking lot

Public Places

When you park your vehicle at public places, such as roads, this is an illegal parking.
If you are caught for this, you ought to pay the fine of ¥10,000~18,000.
Further, the vehicle may be towed away. Its fee is also paid by you.

Private Properties

In Japan, flats and shops have parking spaces in front of roads, such as around their
entrances and on the ground level. Also, residential areas have some parking spaces.

These parking spaces are for the residents of the flats and houses and customers for shops.
When you park your vehicle in such parking spaces, this is a parking without permission.

In this case, the vehicle may be towed away and you ought to pay its fee.

Moreover, you will be entitled to pay the penalty.

Using a parking space of a convenience store or super market, you are interrupting their
business as well as violating parking regulations. Therefore, more expensive charges may apply.

In fact, in July 2017, we had a case where a customer was charged ¥90,000 for
parking violation, so please be aware of the parking rules in Japan.

® These spaces are private
properties. Please Do Not Park.

| “Bi&" (contracted) Parking Spaces
in Coin Parking Lots

Convenience Store’ s Parking Lot
(park only while you are in the store)

Mothly Parking Lot

* When you park your vehicle, please park it at places below.

<Public Parking Lot> Example markers are below

<Toll Parking Lot> There is a letter 'P" always, like example markers below:

This shows the parking

=

! P,

On the roads with this sign,

belongs to the public
facility. While you are in
the facility, you can use
the parking. However,
during closed hours,
you cannot move your
car out from the
parking.

you can park in the space
if you pre-pay toll fee.
However, you will be
punished if you park before
or after their business
hours written on the sign.

There are many types of parking lots in Japan, such as
multi-story parking lot, locking plate parking lot and etc.

The fees are different depends on a location and time, so make
sure before you park.
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PARKING CONSENT

To: IDEX AUTO JAPAN CO., LTD.

| agree to observe the followings as renting a vehicle
(hereinafter called “rental vehicle”) from Budget Rent-A-Car
(hereinafter called “BRAC”), operated by Idex Auto Japan.

1. In the accordance with Road Act and any and all related laws and regulations and customs
in Japan, | stop and/or park the rental vehicle at appropriate places such as public and/or
private parking lots.

2. In the case that | am directed to stop and/or park the rental vehicle at appropriate places by
the police and/or the third persons, | comply with it immediately and faithfully.

3. In the case that the parking citation is issued to me by the police due to illegal stopping
and/or parking of the rental vehicle; (1) | contact the police and BRAC immediately; (2) |
follow any and all related laws and regulations and instructions provided by the police and
BRAC; and (3) | act in good order such as appearing at the police station, paying the fine of
illegal parking, tow-away fee and any other related fees

4. In the case that any expenditure is accrued to the third persons due to illegal stopping

and/or parking of the rental vehicle, | reimburse all the expenditure to the third persons in
accordance with instructions provided by BRAC.
The expenditure includes but not limited to the parking fees which the third persons stop
and/or park their vehicles at public and/or private parking lots because their vehicles
cannot stop and/or park at their properties, tow-away fee to remove the rental vehicle and
any penalties set at the properties.

5. In the case that BRAC has to be involved in the negotiations with the police and/or the third
persons on behalf of me, | pay BRAC the amount set in 4. for the police and/or the third
persons and ¥25,000 set in 4 as service charge for BRAC. BRAC promises to pay the
amount | pay and/or reimburse to the police and/or the third persons.

6. In the case that | have to change my original schedule as returning the rental vehicle to
BRAC because of taking time to pay and/or reimburse the amount set in 4. or 5., | agree
that BRAC does not have any responsibilities to it at all.

What should | do if | violate a parking regulation

8 tumpas If you violate any parking regulation, you will receive a ticket (see sample
b e on the left-hand side).
u@ 1 If you find a ticket tucked under your vehicle's windshield, please visit the
e i police station specified on the ticket.

ot e ey Show the ticket to the police to receive a penalty slip. You can pay the
o penalty at a bank or post office. You may not depart from Japan without
settling all pending violations.

If you are caught parking illegally or without permission, you will have to pay a
penalty and a towing fee (if your vehicle is towed). The total amount can go as
. ol high as JPY 50,000. Furthermore, you can spend half a day settling the penalty.
s To avoid the hassle, please drive in accordance with Japanese laws and customs.
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. Yes, we need to check each driver's international driver's license and passport. If you plan to let
A another person drive the rented vehicle, please come to Budget with the person beforehand.

* Your insurance plan will not cover any damage and injury caused by an unauthorized driver.

s ——

e ey S —r—

l-—rtt'r:-?ﬂ!E.._ — LS. T ——
° Can | refuel at Budget?
. We can only calculate the fuel fee based on your running distance, if you had not refueled at all
A throughout your rental period. However, the calculation will be approximate, so it will cost much
more money, and it' Il also take time. Some cases we can’t even calculate. So, we strongly
recommend you refuel full tank before you return, and you can save your time and money.

R —

aﬁ What if | need to extend?

A To extend your rental, please contact the departure branch via HELP DESK. We' Il check car’ s

e =

T C——— S ———

- availability and fee. If you plan to extend for more than 48 hours, we will need a new contract, so
please visit Budget beforehand.
* Depending on the situation, the extension may not be accepted.

e ——— e ——

P o —— S —— ——

_—
O There are many lanes at expressway entrances.
'A When you use ETC card, enter "ETCER" or "ETC-—#&" lane in under 20km/h. When you pay

in cash or by credit card, enter "—f%" or "ETC-—f%" lane and get a ticket at the entrance.
At the exit, give the ticket to the staff so they can charge.

* Some locations only accept cash.
* You can drive Urban Expressway with ETC card.

Cash Only Cash or ETC ETC Only

e TETT—

e —— e TR T e

?
o How do | refuel at self-service gas stations? Er=m = =

* . 1. Stop your vehicle alongside the petrol pump. Keep in mind which side
your fuel tank is on.

2. The fee should be paid beforehand. Cash or credit cards may be used.

3. Select the gasoline type by pushing the button for. premier "/\-f 72"
(yellow nozzle), regular "L-F1>—" (red) or light gasoline "&h"
(green). To select the amount, choose between 10L, 20L, ---50L. Or select 1,000 yen,
2,000 yen -+ 5,000 yen. If you want to a full tank, select "&% >/".

4. Open your petrol tank, pick up the nozzle for the gasoline you have selected, insert the nozzle
into your tank firmly. Pull the lever to start refueling. When it is finished, it will stop automatically.

5. Return the nozzle, and close the fuel tank firmly. Confirm the amount of gasoline and the price on
the display. Don’ t forget to pick up your change when you pay in cash. A receipt is printed out
automatically for both cash and credit cards payments.

* Please return your car with a full tank of gas, and keep the receipt from the gas station you last refueled at.
* Nozzle’ s color may be different at full service stations.
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What should | do if my vehicle breaks down?

Contact ACCIDENT SUPPORT LINE 0120-054-550 via HELP DESK 092-735-8886, and
ask for roadside services.

ijﬁllock towmg o s?:re tire i:ll:arget t
ecar 4 service change - e batter
Unlocking l(J¥qtdI01088kmf Changing g BATTERY Charging y

Q"
A

is free the tire is free the battery is free

e —— e ———— e e ]

What should | do if an accident occurs?

1. First, move your car to a safe place. (If anybody is injured, keep them in a safe place.)
2. If someone is injured, dial 119 to call for an ambulance.
3. Call police, and complete a police report and all other necessary process.
*You will not receive the report, as it’ Il be issued later.
4 . Finally, call HELP DESK 092-735-888, and describe the accident in detail.

RESCUE INJURED CONTACT CAR

HELP DESK
AMBULANCE 1-1-9 092-735-8886 A2

e = e

Q
A

Attention

* The towing service usually takes about 2 hours to get to your vehicle.
Please stay around your vehicle until the towing service arrives.
(Depending on the situation, such as typhoon, snow, etc, the service may take more time.)
(The tow truck will not take you anywhere, so please take the train or bus, or call for taxi.)

* In case the vehicle no longer works because of the accident, the contract will be
terminated and a replacement vehicle will not be served.

* Please visit Budget to report the accident.

e —

e —— S—

If | need to go to the hospital due to an accident, what do | need to do?

If you need to go to the hospital, please contact Budget to inform us of the accident.
There is a Contact Form in Budget website.

Tell us "your name", "contact details" and "contract number or insurance details" from the contact
form.

Then, we will contact the insurance company. The insurance company will then contact you.

Please follow their instructions.

* Some cases may not be covered by your insurance plan.
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| am worried about driving a Japanese car...

Driving a right handle car may sound a bit challenging to left handle car drivers.

The big difference is the position of the turn signal and wiper switch. The turn signal switch is on the
right side, and the wiper switch is on the left, so please make sure them before start diving.

AR,

\\) (/

You may find a different type of parking brake with a different car. (Stick lever, Center lever or
Pedal) Please be sure to check the position of the parking brake, and release it before driving.
If the brake is on, you’ Il see this sign (@) on the display.

There are generally 2 different types of engine starters. One can get started by turning the key
with the brake on, and the other can get started by pushing the button on the key with the brake
on. Please be informed that the gear shift lever must be in “P” position to start either type.

If you still can’ t start the engine, there could be an issue with the battery or some other parts. In
that case please contact ACCIDENT SUPPORT LINE through HELP DESK

ae— s

GPS is giving wrong directions.

Doe to road changes, construction, natural disasters and so on, GPS can go wrong
sometimes.

We replace our GPS units in every 3 years, but due to some causes such as road changes or
bad connection with satellite, GPS could give you wrong directions. If satellite connection is
the issue, please try to search again.

Please be advised that the GPS accuracy is not perfect, so use the information as a reference.
You may want to use your smart phone to check directions, but please stop your car when you
use it. Mobile phone use while driving is prohibited by law. We’ ve actually had car accidents
caused by smartphone use, so please be aware of it.

—

| can’t find a spare tire.

Recently Japanese cars have a flat tire repair kit instead of a spare tire.

First, remove the valve stem cap, and shake the bottle of the repair liquid, and then pour liquids
into the tire. Second, connect the horse of the inflator with the valve stem, and plug inflator into
the cigarette lighter socket. Finally, you can pump the tire.

After you pump the tire to normal pressure (or when you hear the beep sound), drive 10 minutes
for the repair liquids to go through.

However, if you damage the side of the tire, you won’t be able to repair with the kit. In that
case, you need to buy a tire from a gas station nearby, or call roadside service.
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KYUSHU MAP CODE

*FUKUOKA

*KUMAMOTO

*MIYAZAKI

*KAGOSHIMA

#tZPT Spot name #57l Category Map code EBEEES Phone number

f&E FUKUOKA

< KEFXMES > Dazaifu tenmangu %t shrine 55 364 071 092-922-8225
<% /77« >Marinoa city >3 v E>ZTJE—)L shopping mall 13 338 205 092-892-8700

<A 7 >E—)L4&ER > Aeon mall Fukuoka >3 v E>JE—)L shopping mall 13 357 297 092-938-4700
<FvFI)LF+ >Canal city >3 v ETJE—)L shopping mall 13319379 092-282-2525

<FUN KBS EEYEE > Kyushu rail way museum EHEE museum 16 685 831 093-322-1006
<Y I=ILR SHDENHE >Marine world JKH&EE aquarium 13583 057 092-603-0400
<f&fE% 7 —>Fukuoka tower 2702 k¥ —7 landmark 13312733 092-823-0234

< %@ @ M 1E4)8E > Fukuoka museum E48E museum 13 312 349*05 092-845-5011
<F9EIEL h O >Mojiko retro L ~O% o retro town 16 715 509 093-331-3103
<&t >Kokura castle 1 castle 16 465 785 093-561-1210

< f@R = > Fukuoka Mitsukoshi BEIE department 13318 189 092-724-3111

<H LUz A >Kashikaen WEEHE amusement park 13592 820 092-681-1602

< fERH B4 E > Fukuoka Zoo and botanical garden ENtEYE zoo and botanical garden 13 257 244*30 092-531-1968
< ZABBKBLA L >Kurume naritasan % temple 37 409 705 0942-21-7500
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KYUSHU MAP CODE

AP Spot name

#8RI Category

KUMAMOTO

Map code

BEEES Phone number

< KEBHE >Amakusa-kaisen-kura A JLF o7 vF Dolphin watching 254 755 461 0969-52-7707
<PEF 77 —LZ > R>Aso Farm land RE &K 7 )L park & hotel 256 511 333*64 0967-67-0001
<EDHFLEHY > Al-no-AMAKUSA-MURA ™15 whole sale market 677 037 224 0964-56-5151
< SHF#S 1 > Aoci-ASO Shrine 1%t shrine 195 765 198 0966-22-2274
<EEZ— X2 >KOKUTEl(ramen) L2 bZ 2 restaurant 29398 818 096-352-1648
<FA#EILO—7o T —>Mt. ASO Ropuwei O—7" 1 — ropeway 256 459 157 0967-34-0411

< BEAH > KUMAMOTO Castle i castle 29 489 299 096-352-5900

< ZJIRR >KUROKAWA onsen SRR hot spring 440 542 764 0967-44-0076
<837 #= >HEITATE Shrine 1t shrine 330 631 854 0967-83-0159
<EJ3E>SUGANOYA B+ HHE local cuisine(horsemeat) 29 490 074 096-355-3558

<P# A K'Y — K I=7>>AS0 cuddly Dominion L2+ — leisure 256 638 279 0967-34-2020
<EFEL R M\ 2 >KUSASENRI resthouse L Z b5 restaurant 256 456 797 0967-34-0828
< K#IE > DAIKANBOU K& observatory 256 878 069 0967-22-3111
<EHT)—2F 2 R>MITSUI green land P EH amusement park 69 251 003 0968-66-1112
KATSURETSU Tei RE gourmet 28 555 564 096-322-8771

X% OITA

<NE[E] KXB1E >KOKONOE"YUME" Big suspension bridge & Bridge 269 012 405*28 0973-73-3800
< ABRER > Yufuin hot-springs JBR Hot springs 269 359 495*61 _
<FT7IAFT71)> African Safari & Zoo 46 664 168*77 0978-48-2331

< BIFFRR > Beppu onsen

JRER Hot springs

46 406 186*51

0978-24-2828

< BIFFHEIE & < V) > Beppu-jigoku meguri

BRR Natural hot springs

46 521 439*53

0977-66-1577

</N\—EZ—F2 K >Harmony Land

Pz amusement park

46 830 656*25

0977-73-1111

< NIMEEERESEEE > Kyushu automobile museum

B #EE4EE museum

269 359 574*60

0977-84-3909

<HBESFE/\—2 >Kijima kogen park

#zEH amusement park

46 336 465*13

0977-22-1165

<YW - v = IV EBEREREE > Marc Chagall Kinrinko Art museum

E1H78E Art museum

269 359 616*81

0977-28-8500

<RBIFF& 7 —>Beppu tower

>0 k¥ —2 landmark

46 406 360*58

0977-21-3939

< HIEZE >Amamilaya

HEFETF sweets & lunch

46 493 800*12

0977-67-6024

<ETH/N—3Y b5§ > Machida Barnet farm

415 pasture

269 008 145%*61

0973-78-9446

<SBDOIEEE > Yunotubo street

#o2 5 souvenir street

269 358 499*07

<E—XE—7>B-speak

T—F &A1 —Y cake & sweets

269 358 402 *05

0977-28-2166

KAV — 2N ZKIEERE S A= & T > Umitamago JKI&BE aquarium 46 319 586*18 097-534-1010
<IND 2T 2R Z>HUIS TEN BOSCH P EH amusement park 307 289 891 057-006-4110

< RIFFEEREE > Nagasaki Peace & Atomic bomb museum #4788 museum 262 089 270 095-844-1231
<AHIE/=I—1)J—b >Kujukushima pearl sea resort JKEREE aquarium 307 546 862 095-628-4187
<FHE BB >Kujukushima botanical garden 1B & botanical garden 307 518 660 095-628-0011

< E{lHB¥E > Unzen jigoku SRR spa 173 556 412 095-773-3434
<RIBF 2 IKIEEE > Nagasaki penguin Aquarium JKI&EE aquarium 44 308 536 095-838-3131
<FR{ELL > Inasayama I mountain 443 882 816 095-861-7742

<EMEE Y )L— X >Gunkanjima Cruise X cruise 443 884 205*44 095-827-2470

< KJBXEE>Oura Church

#= church

443 824 620%42

095-823-2628

<BFA#HD>Yume-saito 23w E>ZJE—)L shopping mall 443 884 140 095-823-3131

<7 2 175U EIE>Amu Plaza Nagasaki 23w E>ZJE—)L shopping mall 443884 713 095-808-2500
< A 1415 >Megane Bridge 5 bridge 44 270 293 095-829-1162

< &> Dejima & island 44 240 693 095-829-1194
<RIFHET—7 >Nagasaki Seafood market B3 food market 443 854 802 095-811-1677
< BAZE >Bunmeido AT 5 castella 443 884 058 095-824-0002
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KYUSHU MAP CODE

FFZFT Spot name

48Rl Category

Map code

EBEEE S Phone number

<BRTLI7L7D L h>TOSU premium outlet

23w E>ZJE—)L shopping mall

37 856 350 *78

0942-87-7370

<E# > Karatsu Castle I castle 182 432 019*40 0955-72-5697
<{k& > Saga Castle I castle 87 291 047*11 0952-41-7550
UEBFHERIZ1EYEE> Saga Space & Science Museum FHEHEIZEYEE museum 104 349 075*44 0954-20-1666
<225 L\IFF>Scrum Yobuko ™15 market 182 722 231*57 0955-82-0678

< fEBIE{#3E > Hizen Yume Kaido

T—~/\—72 theme park

104 044 097*78

0954-43-1990

<[EZ2#%t > Karatsu Shrine #4t shrine 182 401 798*72 0955-72-2264
<SEFEIF >Hado Misaki I cape 967 162 828*47 -
< BN —T# L 2~ >Tosu-berry forest B15 farm 37 675 894*83 -
< RJF VY DiE > Mikaeri-no-taki & water-fall 182 110 722%61 -
<JREI#RRER > Takeo-onsen-station JRER station 104 408 121*23 0954-23-2009

<) 2/ \)UIEF > Marine-pal Yobuko

WEESHA cruise

182 722 166*86

0955-82-3001

<{EBF)IIE > Saga hirakawaya

L2 k5 restaurant

104 043 579*20

0954-43-1241

<EB4L NSV ZF%>Saga-Gyu Restaurant Kira

L2 k5 restaurant

87 321 890*25

0952-28-4132

<EHH - BififF > Yoshinogari ruins

& ruins

37 542 394*77

0952-55-9333

=2 MIYAZA

<BIFHETEYEE> Miyazaki Pref. museum TE488 museum 66381333*3 0985-24-2071
<ElF#=E > Miyazaki Shrine %t shrine 6638115311 0985-27-4004

Heiwadai Park & park 6641018612 0985-35-3181
<AF2E—IVEIE> Miyazaki Aeon Mall 23w E>ZJE—)L shopping mall 66325214*5 0985-60-8000

<Ry ZwoH—F BB > Botanic garden Aoshima 1E¥)E botanic garden 843161769*7 0985-65-1042
<BE5@%> Aoshima Shrine 1%t shrine 843192098*4 0985-65-1262

<A yEHRE> Sunmesse Nichinan R amusement park 274565882*8 0987-29-1900

< BRBEIFEESE ERIBE > Obijyo history museum

FESEEFHEE museum

274 432 853*27

0987-25-4533

< SFFattt > Takachiho Shrine ¢t shrine 330 741 315*41 0982-72-2413
<B&FHIE > Takachiho farm 15 farm 227 000 475*13 0986-33-2102
<STRH FE/ZEHIE> Takachiho Gamadase Market 1§ market 330 741 509*75 0982-72-5002

<BDIZAFE> Onokoro-Chaya

L2 k5 restaurant

330 711 703*45

0982-72-3931

NN

=]
BJ0bL
<7 I175HYERE> Amu Plaza kagoshima

KAGOSHIMA

23y E>YJE—)L shopping mall

393 575 641*34

<&F#lE> Takachiho gorge JE# gorge 330711 821*82 0982-73-1212
<EFIE> Toi cape If cape 724 100 470*26 0987-76-1546
<KTHEAE> Amagajo park B park 66 425 791*68 0985-82-2927

099-812-7700

<A ZULFERIEE > Kagoshima kindai bungaku museum

X EFEE museum

42 036 137*51

099-226-7771

<JBDER 5> Sakura-jima

XL island

42 012 274*52

099-245-2011

<ML FKi&EE > Kagoshima Aquarium

JKI&EE aquarium

42 038 091*54

099-226-2233

<REPE> Inukai taki

& water-fall

216 842 152*17

<#HILUELE > Shiroyama observatory

¥4 observatory

42 036 430*21

099-239-3284

<HEFTASDE EBE> Museum of the Meiji Restoration

88 museum

393 576 660*65

099-239-7700

<) EHAE > Hirakawa Zoological Park

ENE zoo

393 150 291*64

099-261-2326

< —BEBEHR®EHES > Kagoshima Ichibangai

5 shopping street

393 575 342*24

099-259-0177

< KL« >R— k> Dolphin port

>3 v EYJE—)L shopping mall

42 007 653*00

099-221-5777

<BBE##t> Terukuni shrine 1t shrine 42 006 850*51 099-222-1820

<KMEE T Lw=E> Tenmonkan Mujyaki HEF sweets 42 006 269*37 099-222-6904

<L L= BE> Sunamushi-kaikan Saraku BRES sand bath 285 228 135*28 0993-23-3900
<SHEH > |keda lake i lake 285 245 885*16 -

<IIBH S HE >4 —> Makurazaki Osakana center

B (W) &BZE shopping & eating

198 034 867*05

0993-73-2311
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Chapter 1 General Provisions

Article 1 Applicabilty of Terms and Conditions

1.We shall rent a vehicle (hereinafter referred to as to a renter in accordance with the provisions of this terms and
‘conditions. Maters not prescribed in this terms and condtions shall be' handled in accordance with laws and regulations or general customs:

2.We may accept a special contract, provided that they do not infringe upon the agreement or administrative rulings or general
‘custom. In that case, the special contract shall prevail over this terms and conditions.

Chapter 2 Reservations

Article 2 Reservation Request

1.For enting a ental car, the enter may make a rservation speciing the class of veticl types, the rentalstating date, the rental
location, the rental period, the return location, the driver, a child safety seat and other accessories requests, and other rental
conditions (ereinafter refeired to as "rental conditions") in' advance after agreeing to this tems and conditions as well as our price

ist and other terms. i

2.Upon receiving a reservation request from the renter, we shall accept the reservation within the range of the rental cars we own.
“The renter shall pay us the reservation deposit specified by us unless we agree on a special case.

Article 3 Reservation Change
If the renter wants to change any of the rental conditions in the Article 2.1, the renter must obtain our approval

Article 4 Reservation Cancel

The renter or we may cancela resenvation olloing our rescrived procedre

2] the car rental agreement (hereinafter referred 16 as “Rental Agreement") is not signed within one hour after the rental starting
{ime die to the ciicumstances caused by the renter the eservation shal b deemed to be canceled,

3.In the case of the Article 4.2 above, the renter shall pay us the prescribed reservation cancellation fee. We shall refund the
reservation deposit received {o the reriter when this reservation cancellation fee has been paid.

4.If the reservation is cancelled or the Rental Agreement is not signed due to the circumstances caused by us, we shal refund the
reservation deposit received and shall pay the prescribed penally to the renter.

5.1f the Rental Agreement s not signed due to reasons caused by neither the renter nor us such as an accident, theft, non-retur, recal
natural disaster, etc., the reservation shall be deemed to be cancelled. In this case, we refund the reservation deposit feceived.

6.For the web reservation, if our reservation confirmation email cannot be sent to the email address submitted by the renter or we
‘cannot reach the renter by phone, we may consider the reservation to be invalid.

Article 5 Substitute Rental Car

1.If we cannot provide a rental car that meets the conditions requested by the renter such as the class of the vehi
‘accessories, smoking or non-smoking preference, efc.
rental car (hereinafter referred to as "substitute rental car

2.1 the renter accepts the offer in the previous clause, we shall lend a subsitute rental car under the same rental condifions as the
reservation request except those conditions that could not be met. In such a case, the renter shall pay the lower rate if the rental
rate for the class of the substitute rental car is lower than that of the requested rental car.

3. the renter refuses the offer of the substitute rental car as set forth in the Article 5.1, the renter may cancel the reservation.

4.In the case of the previous clause, if the car rental is not possible due to the circumstances caused by us, the reservation is
‘deemed to be canceled, and we shall follow the Article 4.4 reservation cancel clause: We shail refund the reservation deposit

the prescribed penalty to the renter.
e Article 5.3, if the car rental is not possible due to the circumstances not caused by use, the reservation i
inceled, and we shall follow the Article 4.5 reservation cancel clause: We refund the reservation deposit received.

types,
hereinafier referred to as "conditions"), we may propose an alternative

5.

Article 6 Indemnity
Except for the cases described in the Articles 4 and 5, the renter or we shall make no claims whatsoever to each other regarding
the resenvation cancel and the unsigned agreement.

Aricle 7 Reservation Agent

1.The renter may make a reservation at the travel agents or other business partners (hereinafter referred to as "agents") that take
resenvations on our behal.

2.The renter who made a reservation through the agent may change o cancel such reservations only through the same agent. The
reservation change must be approved by us through the agent.

Chapter 3 Rental Agreement

Aricle 8 Entering a Rental Agreement

T.While the renter shall present the renting conditions as set forth in the Article 2,1, we shall present the rental conditions as set forth
in this terms and conditions and the price lst. Exceptions are the followings: Thére is no car available for rent, or the renter or the
diiver s in the conditions that are specified in the Article 9.1 and 9.2 (al ffems)

2.0nce the Rental Agreement is entered, the renter shal pay us the rental fee prescribed in the Atticle 11.1. If the renter wants to

icense in order to record the full name, address, the categor
driver's license in the rental register (original rental slip) and the rental certiicate as prescribed in the Article 4.1 f the renter
himself or herself is the driver, the renter shall present his/her own driver's license and submit a photocopy of the license. If the
renter himself'herself is not the driver, the driver shall present hisiher driver's license and submit a photocopy of the license. note
1 The Basic Instructions issued by the governing agency refers to Article 2(10) and 2(11)of *The Basic Instruction concerning
Rental Vehicles" issued by the Director of the Aufomobile Traffic Bureau, the Ministry of Land, Infrastructure and Transport on June
13 198525 JiRyo No. 138, nole 2 The ver's icense means a diver's icense as stipuated by Form 14 of Atcle 19 of
Exécution Rules for the Road Traffic Law which is issued in accordance with Article 92 of the Road Trafic Law. Additionally,
international driver's license or foreign driver's license as stipulated in the Article 107.2 of the Road Traffic Law, shall apply mutatis
mutandis to the driver's license.
4.We, at the time of entering the Rental Agreement, may ask the renter and/or the driver to present us other documents for
identification in addtion to the driver's license thereof, and we may make photocopies of such documents thereof.
5.We, at the time of entering the Rental Agreement, may ask the renter and/or the driver to report his/her mobile phone number or
‘other means of contact so as to communicate with the renter or the driver during the rental period.
6.We, at the time of entering the Rental Agreement, may require payment by credit or cash, or otherwise designate other methods of
payment, and the renter andor the driver shall follow our request
Arlicle 9 Refusal o Enter the Rental Agreement
T.If the renter or the driver comes under any of the provisions set forth below, the Rental Agreement shall not be executed,
1.If he/she does not possess a driver's license
2.l he/she is considered to be under the infiuence of alcohol
31 hefshe fs considered {0 show symptoms of beng Under th infuence of narcotc drugs. timuant dugs tinner,etc
4.1f he/she has a child in the car without a child safety seat
5.1t he/she is considered to be a member of a designated violence group or organization related to such a group, or is deemed to
belong to some other anti-social organization
2.We may efuse to enter the Rental Agreement or cancel a reservation if any of the following cases apply to the renter or the driver.
1.When a third parly other than the driver, designated at the time of reservation tries to drive the rental car.
2.When the renter or the driver let the rental charge fall into arrears in the past.
3When the renter or the driver acted in contravention of Article 17 in the past
4:When the renter or the driver acted in contravention of Article 18.6 or Article 23.1 in the past including for car rentals from other
‘companies.
5.When the renter or the driver had automobile insurance coverage refused due to the violation of the terms and conditions for
rental or the insurance provisions:
6.When the renter or the driver does not meet all our prescribed conditions.
7 When we find any ground inappropriate to execute the Rental Agreement with the renter of the diver.
3.In the case of the Arlicle 9.2, and the reservation has already been made, we handle the situation as the cancel reservation case
due o fhe creumsiances cadsed by therepter. The renter sall pay us the prescribed resenyation cancelition fee immediatey. We
shall refund the reservation deposit received to the renter when this reservation cancellation fee has been paid
Article 10 Completion of the Rental Agreement
1.The Rental Agreement shall come into effect when the renter pays the rental charge to us and we deliver the rental car to the
renter or the driver. In this case, the reservation deposit received shall be allotied as part of the rental charge
2.The delivery as described above shall take place at the rental starting date and time at the rental location as speciied in Article 2.1
Atticle 11 Rental Charge
1.The rental charge means the total amount of the following. We shall specify the rental charge in detail as well as the basis for
‘calculation in the price list.
1 Basic charge i
2.Dedictible compensation charge
3.Optional equipment charge (Accessories)
4 Drop-off charge
5.Fuel or electricity charge
6.Venicle delivery and pick up charge
7.0ther charges
2.The basic rental charge shall be in accordance with the price of which we have submitted to the Director of the Land Transport
Office of Disict Burea of Transport e Director of Hyago Land Transport of the Compiraler Divsion of Kobe Transport i Hyego
ector of the Land Transport Office of the Gkinawa General Affairs Bureau in Okinawa, which shall be also applicable
to the Article 14.1 hereunden), and which is implemented at the time of rental
3.When the rental charge is changed after the reservation has been made in accordance with Article 2, the rental charge shall be
‘determined based on the comparison between the rental charge applied at the time of reservation and the rental charge applied at
the time of rental and whichever lower shall apply.
Article 12 Change of Rental Conditions
1.When the renter desires to change the rental conditions as set forth in Article 8.1 after entering the Rental Agreement, the renter
shall obtain our approval.
2.We may not approve the changes in rental conditions as described under previous article (Article 12.1) if such changes interfere
with the our day-to-day renting operations.
Arlicle 13 Inspection and Maintenance of the Rental Car
1:We shllprovide all the rental carsafter conducting necessary periodic inspecton and maintenance as stipuated i the Aricle 48
‘of the Road Transport Vehicle Law (Periodic Inspection and Manntenance).
2.We shall conduct necessary inspection and maintenance as stipulated in Article 47.2 of the Road Transport Vehicle Law (Daily
Inspection and Maintenanc:
3.The renter or the driver shall confim that the rental car has been duly inspected and maintained under the previous articles (13.1
‘and 13.2) and ensure that the rental car is free from defects by inspection of the exterior and the accessories of the rental car,
and also that the rental car meets the rental conditions.

Terms and Conditions for Rental

4.If any defects are detected in the rental car upon the checkup under previous Article (13.3), we shall immediately perform
necessary repairs and maintenance.
5.The renter or the driver is responsible for properly setting the child seat or other equipment. We shall not be responsible for such
setting
Avide T4 Issuance and Carrying of the Rental Certicate
1At the time of delivery of the rental car, we,shall issue to the renter or the driver a designated rental certiicate of the rental car
(hereinafter referred 10 s "Rental Certficate") stating items set forth by the Director-General of the Distict Transport Bureau.
2.The renter o the driver shall carry the Rental Certiicate issued in accordance with Article 14.1 from the time the renta car is
received until it is retumed to s (hereinafter referred to as "period of use").
3.The renter or the driver shall immediately notify us when the renter or the diiver loses the Rental Certiicate.
4.The renter or the driver shall return the Rental Certificate to us upon return of the rental car.
Chapter 4 Use of the Rental Car
Article 15 Managerial Responsibiities of the Renter or the Driver
The renter or the driver shall use and care for the rental car as its proper manager, from the time the rental car is received until itis
retumed to us (hereinafter referred 1o as “period of use").
le 16 Daily Inspections and Maintenance
The renter or the driver must perform the daily inspection and maintenance of the rental cars during the period of use as prescribed
in Article 47-2 (Daily Inspection and Maintenance) of the Road Transport Vehicle Law.
Aricle 17 Prohibited Acts
The renter or the driver is prohibited from performing the following acts during the period of use.
1.Using the rental car for a motor freight trucking businesses or other similar purposes without obtaining our consent s required
By he Road Transport Lo
2.Using the rental car for purposes other than those specified or to let a third party other than the driver specified in Article 8.3
3.To rent the rental car or to deposit it for security or any other acts which would infringe on our reserved rights.
or falsifying the license number piate or fleet number plate of the rental car, or changing the original condition of the
ar by modification or remodels.
e rental car for any kind of test or competition, o for towing or pushing other vehicles without obtaining our consent.
e rental car in violation of laws or against public order and standards of decency.
ing to damage insurance for the rental car without obtaining our consent.
ing the car navigation system, the audio set, or other equipment and bringing them out of the car. Using tools and parts
for vehicles other than the rental car.
9.Allowing a pet or letiing the pet out of the cage in the rental car without our consent.
10.Taking the rental car outside of Japan.
11:Acting in volation o the Renting Conilons of Atice 8.1
Article 18 Measures in Case of llegal Parking
1.When the renter or the driver parks the rental car in violation of the Road Traffic Law during the period of use of the rental car, the
renter or the driver shall pay the fines, as well as the towing charges, storage and others in connection with such ilegal parking.
2.In the event that police nofifies us of the renter's o the driver's illegal parking of the rental car, we shall contact the renter or the
driver, instructing the renter o the driver to move the rental car without delay and also to appear at the police station at the
expiration of the Rental Agreement or by specific time instructed by us for completion of the legally required procedure. Then the
renter or the driver shall comply with such instructions given by us. When police tows the rental car, we may collect the rental car
from police on its own judgment
3.After giving the instructions to the renter or the driver in accordance with the preceding Article, we shall confirm the status of the
legally required procedure on the renter o the driver by checking the tafic violation notice, payment nofice o the recelpt of
fty or other charges, When the legally required procedure cannot be confirmed, the renter of the driver shall immediately pay
the illegal parking fines to us. Furthermore. we shall require the renter or the driver to'sign a specific document (hereinafter referred
{9 2 “Acknovledgement Letter') fo the efect tht the renter or the driver adit having ilegally parked the rental car, that the
renter or the driver shall appear at the police station and that the renter or the driver shall act in com ith the related laws
and eguiations. The rentr orthe lver shall comply accordingy,
4.We shall cooperate with police in pursLit of the responsibility of the renter or the driver in connection with the illegal parking, taking
such action as e we see necessary or appropriate Wi shall lsg take necessary legal measures by submiting to Public Safety
Commission documents containing personal information, including, but not imited to, a letter of explanation, the Acknowledgement
Letter, a copy of the Rental Car Certificate and other documents as necessary in accordance with Article 51.4.(6) of the Road
Trafic Law and reporting to Publc Safety Commission factual aspects of the flegal paring. The reter o the cier shall consent to
such actions we may take.
5.In the event that we receive an order for payment of a fine for illegal parking in accordance with Article 51.4.(1) of the Road Traffic
Law and pays such penalty of the ilegal parking on behalf of the renter or driver, or that we pay for the search for the renter or the
driver as well as the collection of the rental car, the renter or the driver shall bear the responsibility to compensate to us for the
amount of such penalty of the illegal parking and costs. The renter or the driver |
due date we designate, (hereinafler referred (o as
eauivalont {0 legal paking (2) penalty for ilegal paking we
6.In the event that the renter or the driver pay such penalty of the illegal parking to us based on Paragraph 3 and pre:
‘the receipt or the statement marked with a receipt stamp or when we have received a refund of iilegal parking penalty, we sh
retumn fo the renter or the diver such penaity amount (excluding the expense for reimbursement).
7.Either in the event that we receive an order for payment of a violation charge of the illegal parking in accordance with Paragraph 5
or the event that the renter or the driver fails to make such payment to us on or before the due date we have designated, we shall
register the renter's o driver's name, date of birth, driver's ficense number to All Japan Rent-a-car Association or other action we
sec appropriate.
8Regardng the case where the rente or diver s reauired to pay legal parking relted fnes according to Paragraph 1. i the said
ver ogs not meet he demand o agree o our nsitucions n accordance wih Paragtaph 2, ot sign the Acknoiiedgement
Letter as required by us based on Paragraph 3., we wil take measures to charge the penalty for iliegal parking (referred to as
legal parking fine" in next article). defined in Paragraph 5. from the said renter or driver for the ilegal parking fine.
9.Notwithsianding the provisions of Paragraph 7, when we recaive the fne for legal parking and the amount o expense stipated in
Paragraph 5.3 full, we shall not register the renter or the diver o All Japan Rent-a-car Association, or delete the registered data.
10.Regarding the case where the renter or the driver pays us the full amount we have billed in accordance with Paragraph 5, if the
fenter orthe diker pays the said penalty offlegal paking aftenwards o s prosecuted and the order of payment oflegal parking
fine is cancelled and we receive a refund of ilegal parking fine. we sh: al parking fes to the
renter o the driver (excluding the expense of reimbursement). When gal parking based on
Paragraph 8, we shall act in the same way.
11.In case of the renter or the driver is reported to
the payment for fine of ilegal parking is nullied or the total amount we have
company shall delete the registered data from All Japan Rent-a-car Association
Chapter 5 Return of the Rental Car

Article 19 Responsibility for the Retum of the Rental Car

1.The Lt the driver shall return to us the rental car at the specified retuming place at or before the termination of the rental
riod.

2.The renter or the driver shall be responsible for all damages done to us when the renter or the driver is in violation of the preceding

A

I Japan Rent-a-car Association in accordance with Paragraph 7, if the order of
d based on Paragraph 5 has been paid, the

ragraph
3 [ iha Svent that the renter or the river fail to return the retal car during the rental perod due to a natural disaster or any ofher
force beyond human control, the renter or the driver shall not be liable for the damages arising from such cause. In this case, the
renter or the driver shall immediately contact us and follow our instructions.
Article 20 Check of the Rental Car at the Time of Retum
1.The renter or the driver shall return the rental car in the same conditions as confirmed at the commencement of rental in the
resence of our representative, except for the ordinary wear and tear of the rental car arising from normal use.
2.The renter or the driver, at the time of return of the rental car, shall confirm that no articles belonging fo the renter, driver, or
y for the storage of such articles after the

3. the renter has any unsettled amount, he/she shall clear the balance by the time of returning the rental car.

‘. addilon to the prececing paragapt, i the el (gasolne or dieselfue) i not uly efuled, he reter sl prompty pay the fuel
‘cost calculated from our fuel calculation table based on mileage.

Article 21 Rental Charge for Rental Period Extension
When the renter or the driver change the rental period in accordance with Article 12.1, the renter or the driver shall pay the
cheaper charge of either the rental charge corresponding to the total rental period or the original rental charge plus the charge of
the extended period.

Arlicle 22 Returming Location of the Rental Car

1.When the renter or the driver changes the returning place in accordance with Article 12.1, the renter or the driver shall bear the

expenses required (o retum the rental car to the garage due to a change of the retuming place. X

2.In the event that the renter or the driver return the rental car to any place other than the specified returning place without our
onsent reguired by Article 12.1, the renter or the driver shall pay the penalty for changing the retuming place s folows
Penalty = Expenses required for rétuming the rental car to the garage due fo the change of the retuming place x 300%.

Article 23 Measures in Case the Rental Car Is Unretumed

1.1 the event that the renter or the driver does not retur the rental car to the specified retuming place after the expiration of the
rental period and fails to fulfil our requests for a return, or the whereabouts of the renter or the driver is unknown, leading us to
mark that the rental car is unretumned, we shall take all possible legal measures, including, but not limited to, fiing a Criminal lawsuit
against therenterof the iver, and regiserng the reportof nvetumed ansacion to Al apan Rent-a-car Association

2.When the preceding article appiies, we shall take all necessary measures to locate the said rental car and equipment, including but
not limited to, contacting families and relatives and the ofice of the renter or the driver as wel as GPS focation system activation.

3.When Paragraph 1 applies, the renter or the driver shall be fiable for all the damages done to us as set forth in Article 28 and shall
beat al ihe expenses we ave covered for the collecton of the rental car and for the search of whereabouts o the fenter or the

er

Chapter 6 Measures in Case of Breakdowns, Accidents, Theft, and Other Causes
Atticle 24 Measures in Case of Breakdowns
When any abnormality or breakdown is found during the period of se, the renter or the driver shall immediately stop driving and
contact us, as well as follow our instructions.
Article 25 Measures in Case of Accidents
T.In case of accidents during the period of use, the renter or the diver shall stop driving, and shall take the measures required by the
Taws and regulations as well as the following measures regardiess of whether the accident is serious or not,
1.To immediately report to us the circumstances of the accident, and follow our instruction.

2.In case of repairing the rental car based on the instruction as described above, such repair should be performed by us or at the

h us and the insurance company we contract with in doing their research on the accident, and submit the
necessary documents without delay.
4.To obtain our approval in advance of making a settlement or coming to any other agreement with any other party involved

ith the accident and resolve the matter on his/her own responsi

3.We will advise and cooperate in solving the accident for the renter or the diver.

Atticle 26 Measures in Case of Theft
In the case of theft or other damages during the period of use, the renter or the driver shal take the following measures.

1.To immediately report to the nearest police.

2.To immediately notify us of the situation and follow our instructions.

3.To cooperate with s and the insurance company we contract with in doing their research on theft or other damages, and submit
the necessary documents without delay.

Article 27 Termination of the Rental Agreement due to Non-Usabilty of the Rental Car

1.1f the renter or the driver cannot continue using the rental car due to breakdowns, an accident, theft, or any other cause
(hereinafter referred to as "non-usabilty") during the period of use of the rental car, the Rental Agreement shal terminate.

2.In case of Article 27.1, the renter or the diver shall bear the costs for collection and repair of the rental car and others incidental
thereto and we shall not return to the renter or the driver the rental charge received except where the non-usability comes under
any of the causes stipulated in Articles 27.3 or 27.5.

3. the rental car has been defective due to any cause existing prior to ts delivery to the renter, the new Rental Agreement shall be
deemed to have been executed, provided that the renter may be offered to rent the substitute rental car. Further, Article 5.2 shal
apply mutatis mutandis concerning the rental conditions of the substitute rental car.

4.Either in the events that the renter chooses not to accept the substitute rental car under Article 27.3 or that we failto offer to rent
the substitute rental car, we shall refund the renter the rental charge received in ful

5.1f the non-usability arises from the causes not attributed to either of the renter, the driver, and us, we shall refund the renter the
rental charge received deducting a portion of the rental charge which corresponds to the rental period from the start of rental to the
termination of rental.

6.Except for the measures set forth in the Article 27, the renter or the driver shall make no other claims to us with respect to the
damage or loss arising out of the non-usabiity of the rental car.

Chapter 7 Indemnity and Compensation

Article 28 Indemnity to a Third Party and the Company

1.1f the renter or the driver causes damage to a third party or us during the period of use of the rental car, the renter or the driver
shall be liable for indemnifying such damage except for the damages arising out of causes attributed to us.

2.Among the damages to us as described in the Article 28.1, the renter o the driver shall compensate us, as separately provided in
the price list, for the damages resulting from non-usability of the rental car due to the accident, theft, and defacement or odor for
which the renter or the driver is responsible;

Article 29 Insurance and Compensation

1.Ifthe renter or the drivr is iable as Stipulated in Artcle 28.1, insurance payment or compensation shl be paid in accordance with the liabilty
insurance contract which we have executed concerning the rental car or our compensation system but not exceeding the following limits:

1 Third Party Liability Coverage: Bodily Injury/Death per Person - Uniimited (including Automobile Liabilty Insurance Policy)

2.Property Damage Liability Coverage: Per Accident - Unlimited (Deductible 50,000 yen)  (Exciuding the usage at remote island
business partners and other franchisers)

3.Damage Liabllity Coverage: Per Accident - Current Value (Deductible 50,000 yen, Deductible 100,000 yen for passenger cars
bigger than JE, specialties bigger than JB, Mini-vans, wagons, micro-buses of all classes, trucks bigger than TC, and the
custom-designed vehicles of all classes)

4.Personal Injury Protection Coverage: Per Person - Maximum 30 Milion yen ~For some service offices (including agencies),
passenger damage compensation may apply.

2.Such insurance payment or compensation as set forth under Article 29.1 shall not cover when the case comes under any of the
‘exemption clauses of the liabilty insurance or compensation system.

3.5uch insurance payment or compensation as set forth under Articie 29.1 shall not cover when the renter or the driver breaches
any of the provisions prescribed in the terms and conditions for rental

4.The renter or the driver shall bear damages for which insurance payment or compensation is not granted, or damages in excess of such

the damages to be bom by the renter or the diiver, the renter or the diver shall immediately repay such an amount to us.
7.The insurance amount for nonlife insurance contract stated in the Article 29.1 and subscription rate for the compensatory system
are included in the rental charges.
Chapter 8 Termination of the Rental Agreement and Early Termination
Article 30 Cancelation of Lease Agreement
When the renter or the driver violates this terms and conditions during the period of use or applies to either Sub-Article 10.1 or
10.2, we are entilled to cancel the contract without any form of nofification and request the retum of the vehicle. In such case, we
will not refund the fee to the renter.
Article 31 Early Termination
1.The renter may cancel the Rental Agreement upon acquiring the approval from us and paying the early termination charge. In such
‘case, we will refund the balance for the remaining period to the renter.
2.The renter shall pay the following early termination fee to us for the early termination stipulated in the Article 31.1 above,
Early termination charge = {(Basic rental charge for the corresponding rental period (basic rental charge for the period between the
rental starting date to the returning date)} *50%. *The consumption tax (including local consumption taxes) does not apply to the
termination fee.
Chapter 9 Personal Information
Article 32 Purposes for Use of Personal Information
1.Tne followings are the purposes of obtaining and use of personal information of the renter or the diver.
1.To perform the legally required particulars, including but not limited to, preparing the rental certficate at the time of entering the Rental
‘Agreement, as an authorized operator of the car rental business.
Il the other products and services, events, and campaign

fations and such by mails, phone cal

ity of the renter or the civer upon signing the Rental Agreement
4To conduct a suvey to the renter or the driver in order to develop new products and projects accordingly and to study ways to enhance
customer satisfaction
5.To generate the data base by statistically agaregating and analyzing personal information to a format in which individuals can neither be
identified nor specified.
2.When we try to obtain such information on the renter or the driver for the purposes not stated in any of the clauses of the Artcle 32.1, the
Company shall advise the renter or the driver of specific purposes in advance.
Article 33 Consent by the Renter o the Driver to the Registration and Use of the Personal Information

on the Atticle 51 Chapter 4 Item 1 of the Road Trafic Law (2) When the renter or the driver has failed to make a ful payment to us regarding

ilegal parking-related ines defined in the Aricle 18.5. (3) When the rental car is not retumed as stipulated in the Atice 23.1.
Chapter 10 Miscellaneous Provisions

Article 34 Countervaiing
In the event that we are under monetary obligation to the renter or the driver under this terms and conditions, we may counterva
such monetary obiigation against the debts o which the renter or the driver is liable to us at our convenience.

Article 35 Consumption Tax
The renter o the driver shall pay us the consumption tax, including the local consumption tax, imposed on the rental transaction
under the terms and conditions.

Article 36 Arrears
The renter, the driver, or we shall pay a late fee (annual rate of 14.6 %) to the other party when either party has failed to ful
monetary liabilties based on this terms and conditions.

Article 37 Rental Agency
This terms and conditions shall also apply to the cases when we provide a car rental service via other businesses to the renter or
the driver as the owner of the rental car.

Artcle 38 Prioriy of the Japanese Version
I any discrepancy of the terms and conditions between the Japanese version and the translated versions in other languages, the
Japanese version shall preva

Artcle 39 Bylaws

1.We may define the bylaws of this terms and conditions separately. Those bylaws shall have an equal validiy as the terms and condtions,

2.In case we create or change bylaws separately, we shall announce them at our sales stores and on the brochures published by us,
our price list, and our website.

Article' 40 Agreement on Competent Court
Should disputes arise with regard to the rights and obligations on the terms and conditions, the competent court shall be the Summary Court having
terrtorial ursdiction over the main offce, branch ofice or any business offce of the Company, regardless of the sued damages in controversy.

Additional Clause
This terms and conditions shall be effective on June 1st, 2012.
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